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				Products
				
					
							CustomTech Flooring Prep
											Patching
	Moisture Control
	Primers
	Leveling


										
											
												CustomTech Flooring Prep

												
													

													CustomTech – the industry’s leading collection of technologically-superior, easy-to-use, professional grade subfloor preparation products designed for all types of floor coverings. 
												

											

											
												
													
													
												

												View All CustomTech Flooring Prep Products
											

										

									
	Surface Prep
											Self-Leveling Underlayments
	Mud Bed and Patching Compounds
	Waterproofing Membranes & Underlayments
	Pre-Mixed
	Cement Backerboards
	Surface Primers
	Wall Patching
	RedGard® Fabric Membrane System


										
											
												Surface Prep

												
													Quality begins from the ground up.

													Preparing your surface is the most critical task of any tile or stone installation. Custom Building Products offers you one source for the needs of virtually any job.
												

											

											
												
													[image: custom complete product catalog]
													Download the  Custom Building Products Catalog
												

												View All Surface Prep Products
											

										

									
	Setting
											Polymer-Modified Thin-Set Mortars
	Large Format Tile Mortars
	Thick Bed Mortar
	Rapid Setting Mortars
	Non-Modified Mortars
	Chemical Resistant Epoxy Mortars
	Pre-Mixed
	SimpleMat®
	Mastics / Adhesives
	Additives


										
											
												Setting

												
													The foundation of precise tile and stone setting.

													Whatever the application, CUSTOM®  offers the broadest line of tile and stone setting materials in the industry to give the exact performance your job demands.
												

											

											
												
													[image: custom complete product catalog]
													Download the

Custom Building Products Catalog
												

												View All Setting Products
											

										

									
	Grout
											Single Component® Grout
	Epoxy Grout
	Cement Grout
	Pre-Mixed Grout
	Caulk & Sealant
	Grout Additives
	Grout Colorant
	Slider - Prism Color
	Slider - Stain Resistant


										
											
												Grout

												
													Tile grout with dependable performance and color.

													Look for tile grout with rock-solid durability, consistency and the largest color palette with Custom. Our grouts are easy to work with yet deliver hard, dense joints.
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													Download the  Custom Building Products Catalog
												

												View All Grout Products
											

										

									
	Care & Maintenance
											Sealers
	Enhancers
	Cleaners
	Problem Solvers
	Stone Restoration
	Grout Colorant
	Grout Additives
	Travertine Repair Kit


										
											
												Care & Maintenance

												
													Stains can RUIN Stone & Tile.
Protect Yours Now!

													Stains on stone, tile or grout happen easily - and can leave permanent stains. Protect your surface against both oil-based and water-based stains with the right sealer. 
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													Download the  Custom Building Products Catalog
												

												View All Care & Maintenance Products
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											Sealers
	Enhancers
	Cleaners
	Problem Solvers
	Stone Restoration
	Grout Colorant


										
											
												Aqua Mix®

												
													Professional Solutions for Professional Results

													Offering the largest selection of Sealers, Cleaners, Problem Solvers, Grout Colorant and Stone Restoration products, we provide professionals with the right tools and solutions; making us the #1 Contractor Preferred Manufacturer of Sealers and Cleaners.
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													Download the
Aqua Mix® Catalog
												

												View All Aqua Mix® Products
											

										

									
	Tools & Accessories
											Cut & Mark Tools
	Prep Tools
	Setting Tools
	Grout & Finish Tools


										
											
												Tools & Accessories

												
													Precision demands the best.

													SuperiorBilt® Tools are professionally preferred for tile, stone and floor covering installations.
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													Download the  Tools & Accessories Catalog
												

												View All Tools & Accessories Products
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							Aqua Mix® KnockDown®
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									A non-acidic honing powder that removes light surface scratches, moderate acid etching and wear patterns to produce a flat, even and honed finish. It is excellent for safely honing polished marble, limestone or travertine to a smooth honed surface when a honed, unpolished finish is desired.
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									[image: ]  WHERE TO BUY
								Not all products are sold at all stores. Please call the distributor to ensure product
								availability.
							


							
								Have a question?
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									Features/Benefit

									
										
		
											Key Features

												Removes scratches, acid etching and traffic wear patterns
	Produces an even, flat, honed finish
	Safe, acid-free formula


										
	

										
										
									

								

							


							
	
								
									Documents

									

										
		
											TDS Documents

											

													Technical Data Sheet
												

													Technical Data Sheet - French
												

													Technical Data Sheet - Spanish
												
										
	


										
		
											SDS Documents

											

													Safety Data Sheet - English
												

													Safety Data Sheet - French
												
										
	


										
									

								

							


							
						
							Technical/Installation

							
								
								
								
								
								
	
									Environmental Consideration

									Environmental Consideration

Custom® Building Products is committed to environmental responsibility in both products produced and in manufacturing practices. Use of this product may contribute towards LEED® certification:

	Up to 2 points towards MR Credit 5, Regional Materials
	Complies with all Federal, SCAQMD, and CARB standards for VOC's


								


								
								
	
									Suitable Tile Types

									Limestone, marble and travertine.

								


								
								
	
									General Surface Prep

									Test a small area according to application instructions to determine desired results.

								


								
								
								
	
									Health Precautions

									MAY BE HARMFUL IF SWALLOWED. MAY IRRITATE EYES AND SKIN. Wear skin and eye protection. Contains nonreactive mineral powders. If in eyes, flush with water for at least 15 minutes. If on skin, wash with soap and water. If irritation persists, seek medical attention. If swallowed, DO NOT induce vomiting, seek medical attention. KEEP OUT OF REACH OF CHILDREN.

								


								
	
									Limitations to the Product

										Do not allow product to come in contact with any non-recommended surface.
	Not intended for use as a pre-polish powder


								


								
								
								
								
								
								
								
								
								
								
								
								
								
	
									Application of Product

									USE CHEMICAL-RESISTANT GLOVES, such as nitrile, when handling product.

Read entire label before using. Test in a small inconspicuous area to determine desired results. Sweep or vacuum surface. Protect baseboards, carpet, etc. with protective plastic and/or blue painters tape. Surface must be free of existing sealers or coatings. Liberally apply KnockDown® to the stone surface. Add water to form a slurry. Refinish using a weighted floor machine fitted with a natural hair or synthetic fiber tan floor pad or use a hand polishing machine. If lippage is present, use two pads, double stacked. Keep slurry wet while buffing. Add KnockDown® as needed. Harder stones will require a thicker slurry. Buff area until the desired level of hone has been achieved squeegee slurry from a small area to check for desired results prior to removing slurry. Rinse well and use a wet vacuum to remove all excess compound.

								


								
								
								
								
								
	
									Cleaning of equipment

									Clean tools with water before material dries.

								


								
	
									Storage

									Protect from freezing. Store in a cool, dry area.

								


								
	
									Handling & Storage

										Close container tightly after each use
	Store in original container only
	Store in and use in temperatures between 45° F to 85° F (7° C to 29° C)
	Store in areas inaccessible to small children
	Do not reuse empty container, wrap and discard in trash or recycle


								


								
	
									Product Maintenance

									Properly applied product requires no special maintenance.

								


								
							

						


						
						
	
							
								Warranty Information

								
									
		
										Product Warranty

										Obtain the applicable LIMITED PRODUCT WARRANTY at www.custombuildingproducts.com/product-warranty or send a written request to Custom Building Products, Inc., Five Concourse Parkway, Atlanta, GA 30328, USA. Manufactured under the authority of Custom Building Products, Inc. © 2017 Quikrete International, Inc.
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						Coverage Chart

						Coverage depends on the hardness of the stone and method of application.

	SIZE	Min Coverage	Max Coverage
	1 lb (.45 kg)	100 ft² (10 M²)	200 ft² (19 M²)
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Customer Support
800-272-8786

Technical Services
800-282-8786

Mailing Address
 Custom Building Products
 7711 Center Ave. Ste 500
 Huntington Beach, CA 92647

Contact Us
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