
Reference Projects

Four Seasons Resort,  
Lanai City, HI

Grand Hyatt,  
Seattle, WA 

Sunset Marquis Hotel, 
West Hollywood, CA

Wyndham Desert Blue, 
Las Vegas, NV

Inn at the Mission,  
San Juan Capistrano, CA

Polynesian Resort, 
Buena Vista, FL

SLS Hotel & Casino, 
Las Vegas, NV

Embassy Suites, 
San Diego, CA

Hon-Dah Resort-Casino, 
Pinetop, AZ

Montbleu Resort, 
Stateline, NV

Margaritaville Hotel, 
Nashville, TN

Austin Proper Hotel 
and Residences,  
Austin, TX 

The Cromwell, 
Las Vegas, NV

Gaylord Rockies Resort, 
Aurora, CO

Hotel Nikko,  
San Francisco, CA

Canopy Hotel,  
Tempe, AZ

Hotel Encantado, 
Albuquerque, NM

Lido House Hotel, 
Newport Beach, CA

Hyatt Place,  
Bloomington, IN

Grand Del Mar Hotel, 
San Diego, CA 

St. Regis Hotel,  
Atlanta, GA 

MegaLite®

MegaLite® Ultimate Crack Prevention Large Format Tile Mortar MegaLite offers 
the ultimate in bond strength for the most demanding installation requirements 
with the flexibility to withstand horizontal substrate movement. Often specified for 
use with gauged porcelain panels or heavy natural stone, MegaLite also delivers 
non-sag, non-slip installation on walls.

Hospitality
Where functional elegance is always welcome
To continue to meet the expectations of guests, hotel lobbies and guest rooms need flooring  
and shower surfaces that can maintain their appearance while withstanding continuous heavy 
use. CUSTOM® has developed tile and stone installation products with the needs of today’s 
hospitality industry in mind.

Installation Solutions

Self-Leveling  
Underlayment

LevelQuik® RS 

Waterproofing 
Membrane

RedGard® Liquid 

Crack Isolation 
Membrane

RedGard® Liquid,   
Crack Buster® Pro,  
EasyMat® 

Mortar ProLite®, MegaLite®

Grout Fusion Pro®, Prism®

Sealing Sealer’s Choice® Gold

Movement  
Joint Treatment

Commercial 100% 
Silicone Sealant

Maintenance Aqua Mix® Sealers 
& Cleaners

Common Concerns

Luggage, carts,  
deliveries, food and 
beverage trolleys

Daily cleaning,  
heavy-use showers 
and bathrooms

Multiple floors/ 
deflection/crack isolation

Room rates and  
property demand are 
based on appearances; 
failures and cracked tiles 
are not an option

Need for LEED  
compatible products




