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Installation Guide

Here is a short list of things that you should know before 
installing your new RedGard® Preassembled Base:

1. Your subfloor is key.
Ensure that your subfloor is sound and ready to accept tile 
installation. Any gaps in the subfloor around the drain or 
in other areas must be filled with either wood or cement 
depending on your installation surface.

2. Drain installation is crucial to a water tight installation.
The drain forms a vital seal between your shower and the 
plumbing system. It is important to follow the instructions 
carefully and ensure that enough sealant is applied and  
that bolts are tightened but not overtightened. Drain parts  
are orientated from top to bottom so please ensure that you 
take note to the order and placement of your drain parts  
for reassembly.

3. Please follow all instructions to ensure leak free 
performance.

For new construction:
Build your shower walls to accommodate the size of the 
Preassembled Base you purchased. Include the dimension of the 
curb in your measurements. See your box for details.

For retrofit:
Measure your shower area carefully and purchase a Preassembled 
Base that will fit the space.

Before You Begin

3. Dry fit base.
Fit the Preassembled Base into place 
to check for proper alignment. The 
base should be snug within walls and 
the drain should be aligned.

4. Apply sealant to drain flange.
Make sure all the bolts are fully 
loosened on the bottom ring of the 
drain flange in the shower. Apply 
sealant around the perimeter of the 
flange using a generous bead.

5. Apply thin-set to shower floor.
Use thin-set mortar to secure the base 
to the floor. Spread thin-set using a 
½" or greater notch trowel to ensure 
proper coverage. Complete a final 
comb of the thin-set mortar all in one 
direction.

6. Set the Preassembled Base in place.
Set the Preassembled Base into place 
in the shower, making sure the drain 
hole is properly aligned. Firmly press 
the base into the thin-set to create a 
secure bond.

7. Bolt down drain flange.
Secure the top of the drain flange 
to the bottom, bolting it down in a 
crisscross pattern. Ensure that you 
do not over-tighten bolts as they can 
break.

1. Verify drain placement.
The first step to installing your shower 
is to run your drain line to the desired 
location. This needs to be consistent 
with the drain hole in your shower 
base. The drain requires a 6 inch

diameter hole cut into the sub-floor. Consult a licensed plumber 
for proper installation.

2. Drain flange installation.
Fasten the drain flange to the waste 
pipe and secure it into the hole. The 
top of the flange should be flush with 
the sub-floor. Follow local plumbing 
codes when attaching the drain to 
existing plumbing.

Step 1 – Install Shower Base

Step 1 – Install Shower Base



Kit Includes:

Recommended Materials, Tools and 
Accessories (not included):

Materials

• Backerboard such as  
 WonderBoard® Lite 
• Backerboard screws
• Backerboard seam tape 
• Modified Thin-set Mortar such  
 as VersaBond®

Tools

• Caulking gun 
• Construction Stapler 
• Level 
• Measuring tape 
• Scoring knife 
• ½" or greater notch trowel

Accessories
• RedGard® Shower Niche™ 
• RedGard® Shower Bench™

Scan this QR code with your smartphone  
to be instantly connected to our website and 
installation videos.

• View complete installation process online:
 www.custombuildingproducts.com/shower

• Live phone support:
 (800) 272-8786

See website for details.
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1. Cut backerboard to fit.
Cut cement backerboard, such as 
WonderBoard® Lite, to fit around the 
curb and fixtures. Do not use any wall 
board that contains gypsum, it is not 
suitable for direct contact with water.

2. Secure backerboard.
Secure the cement backerboard to 
the wall by screwing it into the studs 
with galvanized steel screws (see 
manufacturer’s recommendations).  
Start at the bottom of the shower, 

placing the backerboard over the flange of the base and onto the 
shower floor. Cover seams (see manufacturer’s recommendations).

3. Trim plastic.
Trim plastic sheeting, using a trowel 
to hold it taut at the end, and using a 
utility knife to cut it. Cut on top of the 
trowel, to ensure the knife does not 
puncture the waterproof coating on 
the shower base.

Step 3 – Install Backerboard

1. Mark the top of the plastic sheeting 
on studs.
Use a level to mark an even line on the 
studs, more than 6' from the floor of 
the shower slope. This line will mark 
the top of the waterproof plastic 

sheeting. Plastic supplied is 9' and if needed can be installed as 
high up as 8.5'.

2. Staple plastic to walls.
Unfold plastic sheeting and find a 
corner. Pull the sheeting tight to the 
next stud and staple it into that one.  
Continue until the plastic sheeting has 
been stapled into each stud at the top, 

across the perimeter of the shower. If you are installing a shower 
niche, leave enough slack in the plastic to accommodate the depth 
of the shower niche.

3. Tape plastic up.
Fold the plastic up off the ground, 
then tape it in place temporarily using 
releasable painters tape, or something 
similar, taking care to not rip the 
plastic.

4. Apply sealant to perimeter.
Apply urethane sealant to interior 
perimeter of the shower pan where the 
flange and floor meet.

5. Finish stapling the plastic to studs.
Remove tape from plastic sheeting 
and staple it along each stud, pulling 
it tight toward the ground, as you 
move from top to bottom. By the time 
you get to the bottom, the sheeting 
should be tight and secure.

6. Push plastic into sealant perimeter.
Firmly push the plastic sheeting  
into the sealant at the perimeter of  
the pan.

Step 2 – Waterproof Behind Walls

9' x 12' Plastic Sheeting Roll

Drain Assembly—PVC drain  
fits standard 2" sewer line,  
square top strainer

10.1 oz. tube of  
urethane sealant

1 pair of gloves

Instructional DVD and booklet  
(English/Español)


